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Conference Venue
Nanyang Executive Centre
http://www.ntu.edu.sg/NEC/Pages/default.aspx

Add: 60 Nanyang View, Nanyang Executive Centre, Singapore 639673

Nanyang Executive Centre is located amidst tranquil settings and soothing greenery at the Yunnan
Garden Campus of Nanyang Technological University, offering a premier venue for corporate trainings,
retreats and private functions.
The 170 guestrooms and suites have been designed to meet the needs of both training executives and
business travellers. All the guestrooms are equipped with a work area and other modern amenities to
ensure they provide guests with a pleasant stay. Complimentary Wi-Fi is available to all guests in their
rooms, lobby and function spaces.
Be it seminars, executive trainings, workshops, conferences, social events or simply a business meeting,
our meeting and event venues offers capacity for a size of 3 to 210 persons.
Our newly refurbished Campus Clubhouse offers an interesting mix of local and Western cuisine at
restaurant, Fusion Spoon. In addition, chill-out wine lounge and bistro, The Attic, offers guests a wide
selection of beverages and snacks.
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Hotels near the Conference Venue
The organizer won't provide accommodation,due to the peak season in Singapore we suggest you make an early
reservation.You may reserve our conference venue or the neighbouring ones.

There are some hotels near the conference vnue. We suggest you book any of them by visiting the on-line reservations
sites,such as Booking, Agoda and etc.

Hotel

Hotel website

Arena Suites (at Jurong area)

http://www.arenaclub.com.sg

Park Avenue (at buona vista)

http://www.parkavenuerochester.com/

Fraser place (One north)

http://fusionopolis.frasershospitality.com/

Fragrance Hotel - Waterfront

http://www.fragrancehotel.com/

418 Pasir Panjang Road
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Introductions for Publications
All accepted papers for the Singapore conferences will be published in those journals below.
2016 3rd International Conference on Teaching and Education Sciences (ICTES 2016)
International Journal of Learning and Teaching (IJLT)
ISSN: 2377-2891
DOI: 10.18178/ijlt
Abstracting/Indexing: Google Scholar; Engineering & Technology Digital Library; etc.

2016 2nd International Conference on Culture, Languages and Literature (ICCLL 2016)
International Journal of Languages, Literature and Linguistics (IJLLL)
ISSN: 2382-6282
DOI: 10.18178/IJLLL
Abstracting/ Indexing: Engineering & Technology Digital Library, and indexed by Google
Scholar, DOAJ, Crossref, and ProQuest.

2016 3rd International Conference on Innovations in Business and Management (ICIBM 2016)
International Journal of Innovation, Management and Technology (IJIMT)
ISSN: 2010-0248
DOI: 10.18178/IJIMT
Indexed by: Google Scholar, Ulrich's Periodicals Directory, Engineering & Technology
Digital Library, Crossref and ProQuest, Electronic Journals Library.
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Instructions for Oral Presentations
Devices Provided by the Conference Organizer:
Laptops (with MS-Office & Adobe Reader)
Projectors & Screens
Laser Sticks
Materials Provided by the Presenters:
Power Point or PDF Files (Files should be copied to the conference laptop at the beginning of each
session)
Duration of each Presentation (Tentatively):
Regular Oral Presentation: about 15 Minutes of Presentation and Q&A
Keynote Speech: 40 Minutes of Presentation, 15 Minutes of Q&A
Plenary Speech: 30 Minutes of Presentation, 10 Minutes of Q&A
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Time Schedule
Day 1:
Guest Wing of Centre
(Level 1)

June 22
10:00-16:00

Registration

Day 2 Morning:

June 23
09:00-12:00

Lecture Room 3

Opening Remarks
09:00—09:05
Associate Professor Dr. Jason Miin-Hwa Lim
Universiti Malaysia Sabah (UMS)
Keynote Speech 1
Prof. Hsin-Hung Wu
Department of Business Administration, College of
09:05—10:00
Management National Changhua University of Education,
Changhua, Taiwan
Title: A Longitudinal Approach to Identify Critical Factors of
Patient Safety Culture in Taiwan
Keynote Speech 2
Associate Professor Dr. Jason Miin-Hwa Lim
Universiti Malaysia Sabah (UMS)
10:00—10:55
Title: Objectives, Research Questions and Hypotheses:
Introducing Doctoral Dissertations on Language Education
Using Appropriate Rhetorical Shifts and Language Resources
10:55—11:20

Coffee Break & Group Photo

Plenary Speech
Prof. Cheng-Huang Yen
Department of Management & Information, National Open
11:20—12:00
University, Taipei, Taiwan, R.O.C
Title: How to Make it Right in Large-Scale Asynchronous
Discussion: Facing the Challenges
June 23
12:00-13:00

Lunch (Conference center)
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Day 2 Afternoon:
Lecture Room
3
Lecture Room
5
Lecture Room
6
June 23
13:00-18:20
Lecture Room
3
Lecture Room
5
Lecture Room
6
June 23
19:00-21:00

13:00-15:30

Session 1 (8 papers)
Theme: Education
Session 2 (9 papers)
Theme: Education
Session 3 (10 papers)
Theme: Management

15:30-15:50

Coffee Break

15:50–18:20

Session 4 (8 papers)
Theme: Education
Session 5 (10 papers)
Theme: Management
Session 6 (10 papers)
Theme: Linguistics & Literature
Dinner Banquet (Conference center)

Day 3:
One day tour

June 24
8:00-17:00

11

Gathering Place
Venue of the Registration

2016 IEDRC SINGAPORE CONFERENCES

Introductions for Keynote Speakers

Associate Professor Dr. Jason Miin-Hwa Lim
Universiti Malaysia Sabah (UMS)
Associate Professor Dr. Jason Miin-Hwa Lim is a senior academician of Universiti
Malaysia Sabah (UMS). He has successfully supervised Ph.D. and Master’s students
in research pertaining to Applied Linguistics, TESL/ELT and English for Specific
Purposes. Associate Professor Lim has numerous research-based publications
including papers on Applied Linguistics and Language Education in national and
international refereed journals, books and anthology series. His recent publications
indexed in ISI Web of Science include research-based papers in English for Specific
Purposes Journal (UK/Elsevier) in 2006 and 2014, Iberica: Journal of the European
Association of Languages for Specific Purposes (Spain/AELFE) in 2011 and 2014,
Journal of English for Academic Purposes (UK/Elsevier) in 2010 and 2012, System:
An International Journal of Educational Technology and Applied Linguistics
(UK/Elsevier) in 2007 and 2014, and Discourse Studies (UK/Sage) in 2011 and 2013.
He was invited to be the Keynote Speaker for the Second International Conference on
Languages, Literature and Linguistics (ICLLL) in 2012 and the Second International
Conference on Humanity, Culture and Society (ICHCS) in 2013. He was also the
Convenor of the International Conference on Languages, Linguistics and Society
(ICLALIS) in 2013. Currently Associate Professor Lim is (i) an Editorial Board
Member of English Language Teaching (ISSN 1916-4742) and International Journal
of English Linguistics (ISSN 1923-869X), both of which are international journals
published by the Canadian Center of Science and Education, and (ii) a reviewer of
numerous ISI-indexed journals in Applied Linguistics and Language Education. He
has been an External Course Assessor and an External Examiner of postgraduate
theses in Applied Linguistics. Dr. Lim has conducted various workshops (for lecturers
and postgraduate candidates) on Academic Writing and Research Writing in Southeast
Asian countries. He was also a recipient of the prestigious Fulbright Scholar’s Award
(for research at the University of Michigan, Ann Arbor, USA) in 2009 and 2010.
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Prof. Hsin-Hung Wu
Department of Business Administration, College of Management National Changhua
University of Education, Changhua, Taiwan
Prof. Hsin-Hung Wu is University Distinguished Professor and Interim Chair
Department of Business Administration, College of Management National Changhua
University of Education, Changhua, Taiwan. He got Ph.D. in Industrial & Systems
Engineering and Engineering Management, The University of Alabama in Huntsville,
Huntsville, USA, 1998; M.S. in Industrial & Manufacturing Systems Engineering,
The University of Texas at Arlington, Arlington, USA 1994 and B.S. in Industrial
Engineering and Enterprise Information, Tunghai University, Taichung, Taiwan, 1993.
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Prof. Cheng-Huang Yen
Department of Management & Information, National Open University, Taipei, Taiwan,
R.O.C
Prof. Yen was born in Taiwan on Mar. 10, 1963. He graduated from National Taiwan
University in 1985. He completed a Ph.D. degree in 1994, majoring in computer
science at Iowa State University in Ames, Iowa, U.S.A.
He is currently a faculty member of the Department of Management and Information
at National Open University. His major research interests include e-learning, software
engineering, and wireless networking. He has been active in the areas of e-learning
and distance education. He worked as an assistant professor in the Department of
Computer Science of Ball State University, located in Muncie, Indiana, U.S.A. Before
his tenure at Ball State, he worked with the SOM project team at IBM in Rochester,
Minnesota.
Prof. Yen has served as a reviewer for numerous conferences and TOJET. In recent
years, he has worked on research projects in e-learning funded by the Ministry of
Science and Technology in Taiwan.
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Full Schedule
Day 1: Registration Only: June 22, 2016 (Wednesday)
Arrival and Registration
(Venue: Lobby)

10:00 – 16:00

(1) Please print your registration form before you come to the conference.
(2) You can also register at any time during the conference.
(3) Certificate of Participation can be collected at the registration counter.
(4) Your paper ID will be required for the registration.
(5) The organizer won't provide accommodation, and we suggest you make an early reservation.
(6) One best oral presentation will be selected from each oral session. The Certificate for the best one will be
awarded at the end of each session on June 23, 2016.
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Day 2: Conference: Morning, June 23, 2016 (Thursday)
Venue: Lecture Room 3

Opening Remarks

09:00-09:05

Associate Professor Dr. Jason Miin-Hwa Lim
Universiti Malaysia Sabah (UMS)

Keynote Speech 1

Prof. Hsin-Hung Wu
Department of Business Administration, College of Management National
Changhua University of Education, Changhua, Taiwan

09:05-10:00

Title: A Longitudinal Approach to Identify Critical Factors of Patient Safety
Culture in Taiwan

Abstract:
Importance-agreement
analysis
based
on
a
modification
of
importance-performance analysis can be applied to identify critical factors of
the patient safety culture from the perceptions of physicians and nurses for a
regional teaching hospital in Taichung, Taiwan in terms of major strengths,
minor strengths, minor weaknesses, and major weaknesses. In addition, the raw
data from 2011 to 2013 have been collected based on the safety attitudes
questionnaire. From a longitudinal viewpoint, the advantages and deficiencies
can be traced on a timely basis to enhance the patient safety culture. The results
show that 22, 21, and 21 items are found to be the major strengths in 2011,
2012, and 2013, respectively. On the contrary, 4, 5, and 5 items are classified
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into major weaknesses in 2011, 2012, and 2013, respectively. This study also
summarizes the similarities and differences in this three-year period. In
summary, twenty items are constantly classified into the major strengths. In
contrast, only three items belong to the major weaknesses. The major
contribution is to provide the hospital management to observe the trends of
strengths and weaknesses as well as the similarities and differences in this
three-year period. In doing so, the hospital management can further organize
strategic adaptations to improve the patient safety culture. In fact, the hospital
management can take appropriate actions to maintain the advantages and
address the deficiencies in order to enhance the patient safety culture in the
hospital.

Keynote Speech 2

Associate Professor Dr. Jason Miin-Hwa Lim
Universiti Malaysia Sabah (UMS)

Title: Objectives, Research Questions and Hypotheses: Introducing Doctoral
Dissertations on Language Education Using Appropriate Rhetorical Shifts and
Language Resources

10:00-10:55

Abstract:
It is important and interesting to consider how we can use findings of
genre-based research to guide graduate students in the writing of the
introductory chapter that determines the direction in which their theses or
dissertations are to be developed. Based on an in-depth investigation into the
objectives, research questions and hypotheses presented in doctoral dissertations
submitted to 32 universities in the United States, this study provides a
summative account on how these three ‘directional determinants’ are
appropriately presented using pertinent language resources and rhetorical shifts.
In view of the insufficient guidance provided in textbooks and research manuals
about language usage in presenting these determinants, I will present my
findings that unravel doctoral students’ broad-ranging choices and actual
practices in the presentation of these information elements. Based on a thorough
textual analysis, this paper furnishes a gamut of rhetorical shifts that can be
meaningfully introduced to novice writers, particularly graduate dissertation
writers, who are learning to present the inceptive chapters that guide the
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development of their entire dissertations. Motivated by the need to introduce
learners to a range of related language mechanisms, this study also looks into
how doctoral candidates employ communicative resources to systematically
present these directional determinants in relation to other pivotal information
elements. This paper highlights key areas in which language instructors can
make informed choices in the preparation of teaching materials by studying the
grammatical structures and lexical choices recurrently employed by doctoral
students in their effort to raise learners’ consciousness of the language resources
needed to lay the ground for their theses or dissertations.

10:55-11:20

Coffee Break & Photo Session
Plenary Speech

Prof. Cheng-Huang Yen
Department of Management & Information, National Open University
Taipei, Taiwan, R.O.C.

Title: How to Make it Right in Large-Scale Asynchronous Discussion: Facing
the Challenges

11:20-12:00

Abstract:
In this research, a personalized digital learning environment is implemented to
enhance collaborative learning in asynchronous discussion forums. A learning
analytics-based framework can be inquired by the teacher and learners to report
the behavior of participation and the level of interaction for an asynchronous
discussion forum. The framework may report learners as being active, lurking,
socializing or contributing quality content in a forum. A recommendation is
offered personally to individual learners to induce metacognitive awareness of
how they are doing and what change they can make to achieve effective
collaborative learning. The teacher’s inquiry retrieves the state of the forum and
the behaviors of learners. Suggestions are provided for the teacher to adjust
moderating strategies or throw an intervention.
It was found that the change in learners’ behavior in the forum is
significantly relevant to the teacher’s intervention. The learners’ performance in
collaborative learning in the forum is positively relevant to their frequency of
inquiries for the analytics framework. The empirical result suggests that
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learners’ metacognitive awareness of their participation in the forum may be an
effective way to enable self-controlled learning.
Asynchronous discussion forum has been a major mode of collaborative
learning widely adopted as a standard pedagogy in massive open online course
(MOOC) platforms. Our approach aims to help the teacher to change individual
learner’s participation and interaction styles to transform a crowd of learners to
a community of effective learners in large asynchronous discussion forums.

12:00 – 13:00

Lunch (Conference Center)
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Authors’ Oral Presentations
Day 2: Conference: Afternoon, June 23, 2016 (Thursday)
Session 1
13:00-14:20
In case of absence, please arrive in advance
Venue: Lecture Room 3
Theme: Education
Session Chair: Prof. Cheng-Huang Yen
*The time slots assigned here are only tentative. Presenters are recommended to stay for the whole session in case of any absence.
ID
Title+ Author’s Name

LL0007

13:00-13:15

LL0009

13:15-13:30

Assessment Methods, Problems and Training Needs of Public High School Teachers in English
Ronald Candy S. Lasaten,
Mariano Marcos State University, Philippines
Abstract: Using the descriptive research design, this study aimed to determine and analyze the
assessment methods, problems and training needs of public high school teachers in English. The
study involved 93 Grade 9 public high school teachers in English. A survey-questionnaire was used
to gather the needed data. The data were statistically treated using frequency, rank and mean.
Findings reveal that multiple choice ranks first among the assessment methods used by the
teachers. In terms of assessment problems along testing- and test item-related problems, the
teachers indicate that time for checking is their greatest concern. Meanwhile, it is found out that
attitude and behavior of students are the greatest problems of the teachers along student-related
problems. As regards problems on tests in general, quality of tests, particularly on the authenticity,
reliability and validity of tests, emerge to be their greatest concern. As regards the teachers’ training
needs, assessment in general, encompassing assessment, measurement, testing and evaluation,
emerge as their priority.
Scaffolding the Success of the Youth through Education
Aris Reynold V. Cajigal and Jeanette G. Dials,
Mariano Marcos State University, Philippines
Abstract: Intelligent, witty, enthusiastic, are three words that generally describe the young people
of Ilocos Norte. This paper presented the various education-related programs of the Provincial
Government of Ilocos Norte, Philippines. It specifically aimed to discuss the initiatives of the
government in meeting the targets under the Millennium Development Goals (MDG) and in
helping Filipino students achieve their educational aspirations. The 2012 survey revealed that the
province’s enrolment rates of children aged 6-12 and 13-16 are 85.3% and 76.5%, respectively.
These data showed a gap between the actual rate and the ideal 100% participation rate as expected
in the MDG on primary education. Challenged by the existence of this gap and driven by the desire
to improve the performance of Ilocos Norte along this MDG target, the government has taken steps
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to ensure universal education for the Ilocano youth. These initiatives include a comprehensive
scholarship program in the elementary, high school, and college levels, extensive school
improvement, teacher empowerment, and subsidy for basic school resources and utilities, and
transportation subsidies. It used the descriptive research design with the purpose of elaborating the
details of the various projects in education.

ES10

13:30-13:45

ES13

13:45-14:00

ES206-A
14:00-14:15

Engagement of ESL students with a Science Course Delivered in English with an Emphasis on
Assessment using a Learning Management System
David B. McKay and Bradley J. Young
Rabdan Academy, Abu Dhabi, United Arab Emirates
Abstract: The use of an LMS provides the potential for a particularly rich engagement of students
with material in ways which can best suit, or at least supplement, their preferred learning styles. A
course in environmental science was conducted with freshman ESL students where there was a
heavy emphasis on on-line assessment using an LMS. The main pedagogical strategy was to allow
24/7 access to the material and allow students to practice both their reading of complex multiple
choice questions along with reading and writing the explanations to these questions. Student
success was high in terms of on-line invigilated assessment. Interestingly, the frequencies of
student engagement with the on-line multiple choice aspects of the course were highly skewed,
coinciding with deadlines for submission. Student success in an oral defence was high and strongly
correlated with multiple choice results. In contrast, despite students having access to written model
answers and marking schemes, performance on written components of the exams was not strongly
correlated with performance in multiple choice components. In-depth interviews with students gave
insight into students’ strategies in engaging with the LMS in general and the on-line tests in
particular.
The Impact of Personal Knowledge Management on Learning Outcome
Nhu-Hang Ha
International School, Duy Tan University, Danang, Vietnam
Abstract: The purpose of this paper is to investigate the relation between Personal knowledge
management (PKM) and Learning outcome. By employing PKM model of Harold Jarche, we
develop a framework to describe the impact of Seek, Sense, Share on Learning outcome; and also
the influence of Gender on PKM and Learning outcome. Data was collected from both methods
survey and an interview. The results of this study show that PKM has significant influence on
Learning outcome. In addition, while gender has impact on learning outcome but it has no effect on
PKM activities. Based on these results of this study, learners have suitable methods to leverage
PKM to enhance learning outcome. In addition, instructors also have suitable policy to encourage
students employ PKM.
The Mentor’s and Protégé’s: A Phenomenological Study
Maryam Q. Manalundong and Anabelie V. Valdez
Mindanao State University, Philippines
Abstract: Lived experiences is a representation and understanding of human experiences that
influence one’s perception of knowledge. A hermeneutic phenomenological approach in research
was used in this study to uncover the mentors and protégé’s lived experiences in the Mindanao
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Opportunities for Vitalized Education and Upgrading of Science (MOVE UPS) Philippines. Lived
experiences of the mentors and protégé deals on personal and unique perspective of the researcher
and the participants of the study exploring who they are, what they do, and other unforgettable
adventurous experiences they had during the mentoring program of MOVE UPS. Interviews, focus
group discussions, on site immersion, and observations were the instruments used in the data
gathering. The primary instrument was the researcher itself. Based on the analysis of data, three
themes emerged that uncovered the mentors lived experiences namely; dedicated and devoted
mentors, moxie mentors, and adventurous mentors. In the protégés perceptions of the mentoring
program three themes also emerged that is; satisfying, impressive and efficacious, and a cheerful
moments. In general, the overarching theme of the mentors – protégés lived experiences is a sweet
delight. Therefore this study concluded that mentoring, teaching and they like is not stressful, not a
burden but rather there is more fun in teaching.

ES49-A
14:15-14:30

ES09

How to Support Older Adults in the Process of Learning: New Challenges in Japanese Lifelong
Learning
Naoko Suzuki
Tokushima University, Japan
Abstract: Over the last few decades, Japan has been facing problems related to rapid population
ageing (those who are 65 and over account for 26% of the total population, as of 2015) and very
low birth rate, casting a huge shadow over national society. A number of unanticipated problems
have arisen in every aspect of society in recent years, such as the escalation of public expenditures
on health care and pensions, a shortage of nursing and personal care homes for older people, an
increase in traffic accidents involving older adults, and an increase in trouble caused in public
spaces by older adults who have cognitive problems. Education has not been immune to these
issues. A large number of elderly people who lead relatively healthy lives without serious financial
problems are participating in learning opportunities provided by public educational centres for
lifelong learning, accounting for 60-80% of the total participants in most institutions. The course
contents are largely confined to non-vocational, leisure-oriented subjects, such as flower
arrangements, calligraphy, and singing songs; none of these subjects can help tackle wider issues in
society, such as the increasing shortage of labour force. Moreover, some older learners have shown
early signs of dementia without complaining about these symptoms, generating wide-ranging
problems in the educational institutions. Yet in this fast-ageing country, most older learners are
willing to learn under any conditions, even if they have physical and mental problems. Therefore,
there is an urgent need to consider appropriate measures for treating elderly learners, including
those who have mental and/or physical problems, so that they can lead independent lifestyles. From
an educational perspective, this early-stage study intends to clarify underlying issues surrounding
older learners based on a literature review and a case study conducted at the author's institution.
The study provides recommendations on how to provide appropriate support for elderly people in
the learning process, so that the government might utilize this ‘wasted potential’ to ameliorate the
effects of the ageing society.
Learning Experience to Improve on the Finch
Wu Chuyi, Ma Hezu and Yoong Cheah Huei
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14:15-14:30

ES207-A
14:30-14:45

Singapore University Technology and Design, Singapore
Abstract: Finch is a small, inexpensive robot used to aid students in learning programming
languages at schools of all levels including universities. However, proposals for an integrated
system surrounding the Finch and studies to improve the forward movement of the Finch have not
been reported in literature. This paper proposes a wireless Finch with an attached camera through
mounting a Raspberry Pi and battery on the Finch’s back using a unique 3D-printed cover.
Furthermore, the research introduces a GUI to control Finch movements and a support wheel at the
Finch’s back to stabilize the Finch’s performance and increase its speed. Experiments have shown
that with the back wheel and wireless connection, the Finch can move forward faster and more in a
straight line and rotate in a circle faster. This research will impact the application and education
design areas. The experience gained could be applied in product design and fabrication, program
design, GUI design and implementation and wireless network component set-up. In education
design, the scaffolding technique can be employed to create a series of practical exercises for
students to gain design, software implementation, and networking knowledge.
Students Conceptions about some Notations in Algebra and the Effect of these on Mathematics
Learning: the Case of Repeater Students of the Pre- University Center
Solaiman B. Mangosi
Mindanao State University, Philippines
Abstract: The purpose of this study was to investigate the conceptions of some algebraic notations
of repeater students at the MSU Pre- University Center Marawi City, during the second semester
academic year, 2010 – 2011, and how these affects students learning in Mathematics. Fifteen (15)
repeater students served as respondents. Since this study is qualitative in nature, triangulation
technique was used in gathering the data through interview and FGD methods to bring to light the
core cause of the phenomenon. Questionnaires were also used to obtain the information for the
demographic profile of the respondents. A thorough investigation and analysis yielded the findings
that majority of the respondents faced many problems in understanding the concepts of algebra and
this lack of understanding was traced back to their lack of clear understanding about the concept of
algebra during their high school because their mathematics teachers field of interest was not
mathematics, hence, their initial preparation was inadequate and impoverished. The respondent’s
views on algebra were narrowly limited to the blending of numbers, symbols and signs. In relation
to such findings, it turned out that they did not have enough idea on how to use algebra for
generalizing arithmetic for solving problems. In order to understand the concepts of algebra,
learners should have in in-depth understanding of algebra which requires conceiving the use of
algebra or mathematics as having a significant link with the process of generalizing arithmetic.
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LL0004

13:00-13:15

ES04

13:15-13:30

E-Studio Learning: Cross-campus Collaboration in Engineering and Design
Iko Avital and Charu Monga
Department of Design, Indian Institute of Technology, India
Abstract: The principal objective of this paper is to demonstrate the capability of Cross-Campus
and Cross-Function learning to achieve creative collaboration, accurately and inexpensively in
order to develop and design innovative products. E-studio is a new concept of leading successfully
R&D teams, engineers, designers - to get a winner output. This paper presents an online- learning
case study that examined the effects of short-term design project on two main cognitive abilities concentration and perseverance through time, space, language, and cultural barriers.
Undergraduate students from two countries, India and Israel, experienced cross-team project in
engineering and design, during lot of personal and group challenges when students need to
strengthen their inter-dependency through collaboration with their peers.
E-Studio focuses on developing new and innovative product, specifically setting a procedure to hit
breakthrough creativity through observation, data gathering, reflection, exploration, analysis, team
brainstorming, imaging, rendering, and engineering skills. Where state of mind finds the catalyst to
fluid, stay comfort with ambiguity, and a focus on ideas is favorable in innovation. E-Studio
learning requires a shift from a teacher-centered environment to a team-centered environment.
Understanding Motivation to Post on Social Media Platforms
Graham HK Ng
School of Information Technology, Nanyang Polytechnic, Singapore
Abstract: Past studies reported that the younger generations (17 to 21 years old students) rely on
social media platforms to communicate instead of face-to-face communication. They prefer to
communicate through social media platforms. Therefore, it has become an important agenda for
stakeholders to leverage on social media platforms for communications. This study sets out to
understand the different motivations to post on the different social media platforms. This study
developed a motivational framework based on past studies and investigates the effects of 3
independent variables (parental monitoring, herding phenomenon & sense of belonging) on
students’ motivation to post on Facebook, Twitter and Instagram. The variables address the
motivations to post on social media platforms and gains insight and understanding for better
communication. The results show that herding phenomenon and sense of belonging play a
significant role in influencing the total number of posts on social media platforms. Contrary to
previous studies, the results also indicate that parental monitoring has a significant positive
influence on the total number of posts on Facebook, Twitter and Instagram. This study advances
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understanding on the interactions between these independent variables and their relevance on
students’ motivation to post on social media platforms.

ES16

13:30-13:45

ES18

13:45-14:00

ES25

14:00-14:15

An Analytical Study of the Design of Flexible Online Curricula to Support Just-in-Time Learning
Cheng-Huang Yen and Shih-Cheng Chen
National Open University, National Taiwan Normal University, Taipei, Taiwan
Abstract: Massive and learner-centered open learning has become a major trend in distance
education and industrial training programs. Most learners prefer to start learning at any time and
location. In this paper, we propose a pipe model to help design flexible online curricula that
optimize the allocation of resources for massive-scale open learning. The notions of a linear course
and serialized curriculum are defined and applied to facilitate the implementation of the pipe
model. The goal of this study was to support just-in-time online learning.
Scan Path Based Approach to Detect Learner’s Concentration in Distance Learning System
Nizetha Daniel Kimario and Eiji Kamioka
Shibaura Institute of Technology, Tokyo, Japan
Abstract: Distance Learning (DL) systems have been growing recently due to the rapid
advancement of Information and Communication Technology (ICT). However, each learner, who is
attracted to take distance learning courses due to its convenience is always isolated. Therefore, it
would be useful to take care of the learners more if the instructor could get information of the
learner’s condition such as where the learner is looking at and how long the learner takes to look at
that particular point. This information is important to detect learners’ concentration to the class, and
thus it can be used for designing the content style of the class based on the learner’s preference. In
this study, the novel automatic approach to detect learner’s concentration based on the content
preference will be proposed. The main goal is to detect each learner’s concentration based on the
content style in a distance learning class session. In addition, this study will focus on real time
distance learning class systems. During a real time class lesson, biological information such as
fixation duration, fixation frequency, and saccade will be recorded in the eye tracking system and
these data will be analysed. If the number of learners who are not concentrated on the content is
larger than a threshold value, the alerting system will send a message to the instructor’s display.
Therefore, the instructor will change the content style accordingly. The proposed approach will be
very useful in assisting the instructor to understand and determine the best content’s model style to
be used in the distance learning class based on learners preference.
Laboratory Experiments Video Clips Students’ Perceptions
Mohamed Mehdi Al Musleh
Heriot Watt University - Dubai Campus, Dubai, United Arab Emirates
Abstract: The use of video notes, or lecture summaries is being used for a while now in higher
education, either as a standalone assist to the students or as part of the Virtual Learning
Environments (VLE) being widely used nowadays in both distance and on-campus learning,
providing supporting tools and encourage independent learning which allow students to access
learning materials, course work activities and submit assignments, however, when it comes to
practical laboratories students still need to read the lab handout, follow the experimental procedure
steps to carry out the experiments, and get results, these results in most of the cases will not be
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verified to be valid till the students start working on their lab report, and compare to references or
published data. As an initiative to enhance the engineering students experience in Heriot Watt
University Dubai Campus a short lab video clips were introduced which cover the experimental
procedure to allow the students to see the experiment setup for real before they attend the lab, be
familiar with the measurements’, and where to get them while preparing for the lab., initial survey
results indicates that students find these lab videos to be very useful for preparing for the lab as
well as for their revision, and lab report preparation.

ES36

14:15-14:30

ES40
14:30-14:45

Examining the Use of Learning Communities to Improve Pre-service Teachers’ Technological
Pedagogical Content Knowledge
Ya-Fung Chang, Chia-Ling Hsu and Pin-Syuan Ciou
Tamkang University/Center for Teacher Education, New Taipei City, Taiwan
Tamkang University /Department of English, New Taipei City, Taiwan
Abstract: In this study, we organized and implemented learning communities in an introductory
technology course for pre-service secondary teachers. There were 49 participants enrolled in the
course “Instructional Media and Applications” in the fall semester of 2015. To measure the
participants’ technological pedagogical content knowledge (TPACK), a questionnaire was
administered at the beginning and end of the course. To understand the participants’ perceptions on
learning communities, another questionnaire was administered at the end of the course. The results
indicate that all the TPACK constructs were significantly improved except the content knowledge
construct. Furthermore, the participants expressed a favorable perception on joining in learning
communities. There was also an enhancement of interpersonal relations, human skills, practical
knowledge, and quality of artifacts. However, two problems were identified in the process of
learning communities, namely availability of time and degree of participation. Based on the
research findings, relevant suggestions are provided at the end.
Social media in English language teaching and learning
Dr Voyce Li
English Language Centre, the Hong Kong Polytechnic University, Hong Kong, China
Abstract: This study first shares our case of using social media in English language teaching and
secondly, explores students’ use of social media for English learning and the relationships between
six possible frequent learning activities through social media. In this case, YouTube, Blogs, Forums
and Wikis have been widely used in teaching. The findings, with a sample (N=122) of 16.5% of
respondents, revealed that YouTube (M=3.65, SD=1.33) is the most prominent tool being used both
daily and weekly, and Wikis (M=2.52, SD=1.42) were mainly used on a weekly basis. As the
unofficial learning tools, Facebook (M=2.60, SD=1.62) and WhatsApp (M=2.40, SD=1.68) could
possibly reflect students’ preference of tools for English learning.
Apart from that, the most frequent activities through social media among six were required
(M=3.97, SD=1.05) and non-required (M=4.15, SD=0.88) course-related materials acquisitions in
terms of constructive informal learning. Students were found to favor using social media with
classmates (M=3.62, SD=1.20) over teachers (M=2.76, SD=1.26); in other words, those platforms
induce more student-student than student-teacher interactions. Moreover, the high correlation
(r=.804, p<.01) between students’ sharing with and obtaining materials from each other to complete
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assignments explains a high connection of social exchange activities among students. Educators are
advised while endeavoring to promote knowledge sharing in terms of collaborative learning,
simultaneously, to raise students’ awareness of academic integrity and also provide proper training.

ES08

14:45-15:00

ES20-A

15:00-15:15

Using “First Principles of Instruction” to design Mathematics Flipped Classroom for
underperforming students
Chung Kwan Lo and Khe Foon Hew
The University of Hong Kong, Hong Kong
Abstract: Although the use of Flipped Classroom has become increasingly popular among many
educators, there is a pressing need to study how it is designed, implemented, and evaluated in
actual practice. Moreover, there is scarcity of research on using Flipped Classroom as a remedial
strategy in secondary school Mathematics education. The present article reports a study that
explores the use of Merrill’s First Principle of Instruction [1] as an overarching framework to guide
the design of Flipped Classroom. Kolb’s Experiential Learning Theory [2] is the main theory that
informed the design of the learning activities. The Flipped Classroom learning environment was
provided for 13 Form 6 (Grade 12) students who were underperforming in Mathematics. We
examined the efficacy of the Flipped Classroom approach by using students’ pre-post-test scores,
student interviews, and teacher interview. Results of a paired t-test suggested a significant
improvement in the students’ post-test scores. While student perceptions of Flipped Classroom
were generally positive, several suggestions for future design and implementation of Flipped
Classroom are proposed based on the students’ and teacher’s suggestions.
Perceived Competence and Social Acceptance of Preschool Children in Macao: a case Study
Vitor Manuel dos Santos Teixeira
University of Saint Joseph – Macau
Abstract: In the Special Administrative Region of Macao (Macao SAR) the private sector of
education comprises ninety six per cent of the total provision of non-tertiary education. The private
schools, run by churches, religious orders, political organizations, cooperatives, and individuals,
were founded long ago during the Portuguese colonial administration. Some of these schools are
solid institutions with high prestige and a unique identity built up over many years, and thus they
tend to resist innovation. The conservative approach to teaching, in particular, is seen as a way to
preserve an image of excellence. The ‘good schools’ in the private sector are strongly academic
orientated, a phenomenon easily observed as early as kindergarten years. Although the Education
and Youth Bureau urges the schools to not introduce handwriting in K1, and to avoid fastening
education into primary stage, the emphasis on competence and cognitive learning outcomes
remains high. This study aims to assess children aged 4 to 5 years as to understand how they
perceive their competence and their social acceptance. The participants in the study are a group of
forty-four pre-school Chinese and non-Chinese children attending a private kindergarten in Macao.
Harter’s Pictorial Scale of Perceived Competence and Social Acceptance for Young Children was
used to assess the children’s perceived competence and social acceptance. The data obtained show
that the participants’ average scores on the competence scales were significantly higher than the
scores on the acceptance scales. The study also provided a preliminary assessment of the
instrument’s appropriateness when transferred to a Chinese social context, giving foundation for its
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applicability. No significant differences were found between the Chinese and the non-Chinese
children. Some suggestions for future researchers and educational policy makers are made.
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ID
Title+ Author’s Name
The Impact of Enterprise Heterogeneity on the Diffusion of Technological Innovation
Bing Sun and Hongying Wang
Harbin Engineering University, China
MB00019-A
Abstract: As the main body of innovation diffusion, the importance of the enterprise is growing,
and the differences between enterprises resulted in different degree of technology innovation
diffusion. In order to explore the impact of enterprise heterogeneity on technology diffusion, this
paper puts forward the hypothesis that the impact factors of enterprise heterogeneity on technology
diffusion, using structural equation methods to build the structural equation model of the influence
factors to technology diffusion. We verify the hypothesis with 180 valid questionnaire survey
results. The results show that the enterprise's own nature, the access to the enterprise technological
innovation, the enterprise technology exchange activities and thecooperation degree of the
enterprises have a significant effect on the diffusion of technological innovation, which proves that
the enterprise heterogeneity has a significant effect on the diffusion of technological innovation.
13:00-13:15
And we provide effective reference for enterprises to enhance their technological innovation
diffusion performance.

MB00022

13:15-13:30

A Case Study of Using Importance-Agreement Analysis to Analyze Patient Safety Culture Based
on the Safety Attitudes Questionnaire in Taiwan
Yii-Ching Lee, Chih-Hsuan Huang, and Hsin-Hung Wu
National Changhua University of Education
Abstract: This study uses the Chinese version of safety attitudes questionnaire (SAQ) as a basis to
assess the patient safety culture from the entire staff’s perceptions for a regional teaching hospital
in Taichung, Taiwan. Importance-agreement analysis is applied to separate twenty three items in
SAQ required by all of the staff into four categories. The results show that eight items are found to
be the major strengths, and four items are the minor strengths. On the contrary, eight items belong
to the minor weaknesses. Most importantly, three items are classified into major weaknesses. In
order to relentlessly improve the patient safety culture, the hospital management needs to pay much
attention to the negative items (major weaknesses and then minor weaknesses). The major focus is
to take immediate actions to improve the major weaknesses, while to maintain the major strengths
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to gain competitiveness in order to provide better medical services to its patients.

MB10001

13:30-13:45

MB00031-A
13:45-14:00

MB00026

14:00-14:15

MB00008

Nex Gen Stage Gate NPD Process in an Entrepreneurial Company
K. Rajeshwari
XLRI, Jamshedpur, India
Abstract: Using Nex Gen Stage Gate as reference, this article describes new product development
(NPD) in an entrepreneurial company using indepth case studies. Entrepreneurial companies are not
strictly process driven; a projectwise approach is taken for NPD. Steps are modified or skipped
depending on the nature of the project or the market urgency. Their processes maybe flexible but
not scalable; there is a limited portfolio approach and there is hardly any value stream analyis or
open innovation undertaken. Recommendations to improve NPD productivity are discussed. In
addition to practitioners and entrepreneurs, this study is expected to benefit Educational Institutions
that teach courses on entrepreneurship and NPD.
The Role of the Fuzzy-Front End of the Innovation Process in Innovation Performance
Muammer OZER
City University of Hong Kong
Abstract: Regardless of whether companies develop new products for global or domestic markets,
they, in general, need to engage in several key new product development (NPD) activities. NPD
activities at the fuzzy-front-end of the NPD process enable firms to identify promising new product
ideas for further development and to eliminate potentially unsuccessful new products. These
activities include the ones that firms perform before the actual development of a new product, such
as new product idea generation; new product concept screening; detailed market study for concept
development testing; detailed market study for market identification, positioning and strategy; and
business/financial analysis. This research presents an empirical study about the impact of engaging
in NPD activities at the fuzzy-front end of the NPD process on performance of new products.
Employee Hiring through Informal and Formal Sources of Recruitment-An Implication for Job
Satisfaction and Intension to Leave
Sara. Sameen
National University of Computer and Emerging Sciences NUCES FAST NU , Lahore
Abstract: The purpose of this paper is to rectify by studying recent changes in recruitment
practices of Pakistani organizations in banking sector. The study employs new institutional theory
as a theoretical lens in order to understand how formal and informal sources impact the satisfaction
level of resources and their implication on employee retention upon customer sales representatives
in the banking sector. The empirical part is based on cross sectional approach and the deductive
analysis of data. The data were collected from self administered interviews and questionnaires. The
findings indicate that promotion, contingent rewards, operating conditions and nature of work had a
significant effect with formal recruitment whereas pay, supervision, fringe benefits, coworker’s
attitude and communication had a significant effect with Informal recruitment. Formal and informal
sources found to have no significance with employees intension to leave concluding that job
satisfaction partially mediates the relationship of intention to leave.
Sustainable Tourism Management in the National Chambal Sanctuary, India: Impediments and
Opportunities
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14:15-14:30

MB00011

14:30-14:45

MB00012

14:45-15:00

MB00014
15:00-15:15

Nidhi Yadav, Naresh Chandra Sahu, and Dukhabandhu Sahoo
Indian Institute of Technology, Bhubaneswar, Odisha, India
Abstract: In this study, an attempt has been made to investigate the impediments and opportunities
of sustainable tourism management (STM) in National Chambal Sanctuary (NCS) through field
survey, focused group discussion, participatory observation, and interview. It is found that NCS is
facing severe threats such as environmental degradation, human-wildlife conflicts, illegal felling,
and lack of coordination among different stakeholders. One of the major challenges facing the STM
in NCS is to create mutually acceptable practices for the tourists and the host community. The other
challenges for NCS are now to promote environmentally sustainable tourism, ensuring a better
standard of living for the local people. Keeping these challenges and opportunities in view, a
framework has been developed to explain the process and implementation of STM in the sanctuary,
which would be useful to combat the environmental degradation and to adopt the STM in the NCS.
Analysis of Enablers for Disaster Waste Management
Devendra Kumar Yadav and Akhilesh Barve
Indian Institute of Technology Bhubaneswar, India
Abstract: Apart from the destruction of the human lives, infrastructure and economic impacts,
disasters often generate large volumes of waste. These volumes are, sometimes, beyond the scope
of local waste management people and facilities. To manage such waste is very difficult due to the
mixing of disaster waste in it. The review articles of disaster waste management and post-disaster
debris management conclude that there is ample discussion on factors affecting the disaster waste
management, but rarely on considering them altogether. Keeping meaningful aspects from enablers
of disaster waste management, this paper examines how to manage these wastes to bring effective
response and recovery process. The various activities in the form of enablers have been identified
and an analysis of how these enablers could be categorized in cause and effect group, Decision
Making Trail and Evaluation Laboratory (DEMATEL) has been applied to bring greater clarity. The
result of this study indicates that the successful management of disaster waste needs to focus the
cause group enablers rather than effect group enablers.
Concession Price Adjustment Decision in Wastewater Treatment BOT Project
Yanfang Sun, Dongchang Lu and Quyi Zhou
China University of Petroleum (East China)
Abstract: This paper proves that the minimum volume guarantee and concession price adjustment
schemes are important means of the government to transfer the project risks by measuring the
impact of the minimum volume guarantee and concession price adjustment schemes on the BOT
project's earnings. We analyzed the risk allocation function of the different volume guarantees and
concession price adjustment schemes. The results of case analysis show that the low volume
guarantee level and the reasonable concession price adjustment scheme can more effectively
guarantee the reasonable profits of the project. And accelerate the implementation of BOT
financing mode in wastewater treatment projects.
Planning the Capacity of a Hospital Lift System
Jonathan W. C. Ng and Carrie K.Y. Lin
The University of Hong Kong
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Abstract: A regional general hospital in Hong Kong has a plan to construct a new high-rise block
to provide a comprehensive range of ambulatory medical services. The objective of this paper is to
determine the capacity of the lift system in the new block to meet a specific service standard. As the
demand for lift services in a building varies significantly with the number of lift users and their
movement within the building, the paper identifies the major user types, studies the essential
characteristics of each user type, models their movement in the block and plans the capacity of the
system using simulation. The management of the hospital can make use of the simulation results to
determine the required capacity.

MB00027

15:15-15:30

The Influence Factors and Efficiency Variance in Transportation Equipment Manufacturing
Industry
Emma X. M. Wang and H. H. Hu
Southeast University
Abstract: The current economic development cannot simply rely on manpower and capital
investment, because it had turned into new normal trends which depend on the overall increase in
total factor productivity. Transportation equipment manufacturing industry as the basis of the
national economy tries to improve its total factor productivity in order to lead industries to upgrade.
Applying Malmquist-DEA model and 2005-2013 periods’ development data to analyze efficiency
variance from time dynamic dimension, the regional dimension and ownership organization
dimension, points out that creative destruction environments and technological progress, technical
efficiency improvement are the main ways to enhance the industry. This is undoubtedly an
important reference for the manufacturing sectors when they had to enhance overall performance.

15:30 – 15:50
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ES15

15:50-16:05

Constructivism-Based Mobile Application for EFL Vocabulary Learning
Fangfang Wang and Jitpanat Suwanthep
Suranaree University of Technology, Nakhon Ratchasima Thailand
Abstract: In line with the mobile technology development, many researchers conducted mobile
assisted language learning (MALL) research on vocabulary learning and gained positive outcomes
in developing learners’ vocabulary knowledge hoping that vocabulary learning based on the theory
of constructivism can effectively improve learners’ language proficiency. However, few research
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studies have been conducted on MALL in the context of Thailand and, to our best knowledge, no
research has been done on teaching vocabulary based on constructivism via mobile application.
Hence, the present study aims at investigating the implementation of a constructivism-based
vocabulary learning application and its effects on EFL students’ vocabulary learning achievement.
The study was conducted on 90 second-year students in academic year 2015 at Suranaree
University of Technology, Thailand. The vocabulary pretests, post-tests, student questionnaires and
interviews were employed to collect data. To analyze the data, the descriptive analysis and t-test
techniques were utilized. Results reveal that the vocabulary learning mobile application has
positive effects on improving students’ vocabulary in terms of receptive and productive knowledge,
and students express positive opinions towards the implementation of the mobile application. The
findings are directly beneficial to other researchers aiming at improving learners’ vocabulary
learning through integrating MALL with constructivism.

ES17

16:05-16:20

ES22

16:20-16:35

ES23

Integration of Flipped Classroom Model for EFL Speaking
Shuangjiang Li and Jitpanat Suwanthep
Suranaree University of Technology/School of Foreign Languages, Nakhon Ratchasima, Thailand
Abstract: This study examined the effects of integrating flipped classroom model to teach English
speaking in an EFL context. A quasi-experiment was conducted with two groups of first year
non-English major students at a university in Thailand. During the 12-weeks experiment, the
experimental group (n=46) received flipped instructions on grammatical and lexical knowledge via
online video lectures and spent class time to do constructive role-plays to practice speaking skills
based on the knowledge learned online. Meanwhile, the control group (n=48) was taught with
face-to-face instruction and required to do question-and-answer drills in the textbook as speaking
activities. Speaking pretests and post-tests, student questionnaires, and student interviews were
employed to collect data. The data show that the experimental group received significantly higher
scores in the speaking performance than the control group; students expressed supportive opinions
towards the implementation of flipped instruction and constructive role-plays. The findings of this
study may provide useful knowledge for other researchers who are interested in EFL teaching
innovation or teachers who seek effective speaking teaching method.
The Empirical Research of Middle School Biology Teachers' Professional Development: Is the
Professional Planning Useful?- take Guangxi as an example
Yingzi HE, Jiaan ZHU and Sheng MIAO
College of environmental and life science, Guangxi Teachers Education University, Nanning, China
Abstract: Based on the hypothesis that a teacher who has made professional planning usually
develops better, through the questionnaire investigation and interview method, research on the
current high school biology teachers' professional planning related problems, a survey of Guangxi
Guilin, Liuzhou and Qinzhou district among 164 high school biology teachers and 15 top-tier high
school biology teachers. To the results for the statistics and analysis of comprehensive science, we
put forward the corresponding countermeasures and suggestions to the response problem from the
survey.
Discussion on Education Practices Foundation Development of Full-time Professional Master
Degree - A case study of UESTC Communications and information systems
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16:35-16:50

ES42

16:50-17:05

JianPing. Hu
University of electronic science and technology of China, ChengDu, China
Abstract: Discussion on the process of developing Educational Practices Foundation of Full-time
Professional Master Degree by School of Communication and Information Engineering (SCIE),
University of Electronic Science and Technology of China (UESTC). Major problems and solutions
during the development period of the foundation are discussed. The foundation provides science
labs, curricula, engineering centers and educational practices for students to interact with each
other. This provides an intensive environment for academic interactions, international exchanges,
competitions and enterprise cooperation in various perspectives. The environment gives the
students the opportunity to follow state of the art practices in industry and deeper understanding of
theoretical knowledge.
Cultivating Higher Order Thinking Dispositions of Undergraduate Students
Chee Han Lim
SIM University/UniSIM College, Singapore
Abstract: This paper discusses the conceptualization and experimental stage of a longitudinal study
that seeks to design and evaluate a training program to cultivate, amongst Singaporean university
undergraduates, the disposition to make sense of novel situations and unfamiliar information
competently and spontaneously. This process is guided by the "thinking dispositions" perspective
that treats teaching as the process of enculturation. This stage of the study focuses on enculturation
instructions, which comprises "thinking routines" that are used to make thinking "visible" and
henceforth scaffold the learning process. The thinking routines used in this study are fashioned after
"thinking moves" that constitute certain Higher Order Thinking skills that this study’s target
population lack, namely, "analyze" and "create". Further research needs to be conducted to
construct a reliable method of assessing the performance of respondents in order to explore the
relevance of the "Visible Thinking" framework to andragogy.

ES44
17:05-17:20

Teaching academic literacy in disciplinary contexts: Insights and implications from a discourse
study
Gayani Ranawake, Maya Gunawardena and Kate Wilson
UNSW, Canberra, Australia
Abstract: Academic literacy contributes to increasing students’ performance in universities. Most
current literacy models applied in universities are not without limitations. The aim of this study is
to identify the linguistic differences that exist in the genre of laboratory reports. Hence a sample of
laboratory reports were collected across sub disciplines and different year levels. A discourse
analysis was conducted to examine different move structures in the variety of students’ laboratory
reports. The results show that there are subtle differences in the move structures in the same genre.
These differences exist because of specific learning outcomes and pedagogical intentions for the
laboratory programs. Therefore, this paper highlights the strengths of teaching literacy practices in
collaboration with disciplinary teachers and language teachers to allow an opportunity for them to
discuss pedagogical intentions and designs that impact language use and structure of written genres.

ES38
17:20-17:35

The Effectiveness of the Implementation of Principals’ Transformational Leadership in Motivating
Teachers to Carry Out Their Profession Duties
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Bambang Budi Wiyono
Universitas Negeri Malang (State University of Malang), Indonesia
Abstract: One of factors which highly influenced the teachers’ performance was the leadership of
the principals. There were many leadership models which could be implemented by the school
principals and one of them which was transformational leadership was considered very effective in
improving the teachers’ performance. The aim of the current study was to test the effectiveness of
the implementation of the transformational leadership of the school principals in motivating the
teachers’ work motivation. The study was conducted in Malang by taking 120 elementary teachers
as the samples which were chosen by using cluster random sampling technique. The data was
collected by using questionnaire and was analyzed by using correlation analysis of Pearson’s
product moment and structural equation modeling. Based on the analyzed data, it was proven that
the transformational leadership of the school principals had a significantly positive influence in
motivating the teachers’ work motivation. Among the four dimensions of the transformational
leadership, intellectual dimension had the highest coefficient of influence in motivating the
teachers’ work motivation.

ES35

17:35-17:50

Developing English Program for Elementary School Teacher Education Students
Ratna Yunita and Naning Pratiwi
University of Birmingham, Birmingham, United Kingdom
Yogyakarta State University, Yogyakarta, Indonesia
Abstract: An English program has important roles in higher education because it can support the
General Course of English, a compulsory subject aimed to make all of the students from different
department understand the references related to their discipline, communicate about their field
widely, and encourage their study properly. This is supported by the ineffective implementation of
General Course of English today because of several reasons such as the use of general English as
the materials that is not suit with the purpose of each study program, for instance Elementary
School Teacher Education. Therefore, this research is conducted to describe the needs of students,
the materials/topics, the vocabulary that should be learned, and the appropriate English program for
Elementary School Teacher Education students. The results show that English is important
especially in developing their knowledge in order to comprehend many references which are
written in English. Hence, the developed materials in the program focused on reading skills.
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Session 5
15:50-18:20
In case of absence, please arrive in advance
Venue: Lecture Room 5
Theme: Management
Session Chair: Prof. Hsin-Hung Wu
*The time slots assigned here are only tentative. Presenters are recommended to stay for the whole session in case of any absence.
ID
Title+ Author’s Name

MB00004

15:50-16:05

MB00009

16:05-16:20

Influence of Perceived Risk towards Women Shopping Behavior in Food and Grocery Stores in
Puducherry
Ramprabha K
Department of Business Administration, Annamalai University, Tamil Nadu, India
Abstract: Shopping has long been regarded as a risky activity as shoppers may be uncertain of a
purchase decision and the consequences of a poor decision (Bauer, 1960). Risk plays an essential
role in consumer behaviour, and it makes a valuable contribution towards explaining
information-searching behaviour and consumer purchase decision making. Retail is the dominion
of women and shopping is an action frequently seen as complementary to female role. Women
consumers actively seek information and are likely to enjoy social interaction and activities outside
the home. There is a lot of comparison of the offering before the final purchase. Once a woman is
sure that she has gathered enough information and evaluated all possible alternatives, she would
arrive at a decision. The Indian food and groceries sector can be divided into fresh groceries,
branded packaged foods, personal hygiene products and toiletries and dry unprocessed groceries.
According to Krysalis (2014) the food and grocery sector has occupied 60% of the total retail
market size. This paper takes a look at the retail factors that influences the consumers’ perceived
risk which further has an impact on the purchasing behaviour of the consumers shopping at modern
retail outlets. To analyze the influence of perceived risk on women shopping behaviour, a scale was
generated, validated and compared with the retail factors of the store. The study indicated that
female shoppers like to purchase from organized stores because of the product quality and variety.
This is because the organized stores claim a lower perceived risk by their store atmospherics,
merchandise variety, price and promotions, friendly store personnel; value added services and a
store image that gels with the social status of the customers.
Analysis of the Dynamics in the Relationships between the Consumption of Various Types of Fresh
Meat by Japanese Households
Hideo Noda and Koki Kyo
Tokyo University of Science
Obihiro University of Agriculture and Veterinary Medicine
Abstract: What kinds of relationships exist among the growth rates of consumption of beef, pork,
and chicken in Japan? This paper studies the dynamics of fresh meat consumption using monthly
data from January 1990 to March 2014 from Japan’s Agriculture & Livestock Industries
Corporation. First, a time-varying coefficient vector autoregressive model is constructed for a time
series of fresh meat consumption, and its parameters are estimated using a Bayesian method. The
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time-varying power contribution and time-varying covariance function for the time series are then
obtained based on the estimates for the model. The results show that the power contribution to the
consumption of chicken from that of beef is very significant. The consumption of beef gives a
stronger power contribution to that of pork at lower frequencies. Furthermore, the consumption of
pork gives a stronger power contribution to that of chicken at lower and higher frequencies, and
especially the latter in recent years.

MB00013

16:20-16:35

MB00016-A
16:35-16:50

The Factors Affecting Customer Satisfaction and Customer Loyalty-A Study of Local Taxi
Companies in Ho Chi Minh City, Vietnam
Mai Ngoc Khuong and Ngo Quang Dai
Vietnam National University-International University, HCMC
Abstract: Recent years have seen that a wide range of service providers have realized the
importance of customer loyalty. One of the key challenges they face is how to manage service
quality, which is pivotal for satisfying customers, retaining them and creating loyalty among
customers. This research was conducted to examine the factors affecting Customer Satisfaction
(CS) and Customer Loyalty (CL) to help improve profit for the local taxi companies of Ho Chi
Minh City, Vietnam. Five dimensions in service quality (SERVQUAL): Tangibility, Reliability,
Responsiveness, Empathy, and Assurance and IDCTP model: Information, Dignity, Comfort, Trip
time and Price have been considered for this empirical research. The research methodology was
carried out in a survey cross-sectional applied to 288 respondents. The collected data was analyzed
by using reliability method, factor analysis, correlation and regression. The empirical results
showed that reliability, responsiveness, price and satisfaction directly affected customer loyalty.
In addition, comfort and price indirectly affected customer loyalty through the mediation of
satisfaction. Finally, this study assisted marketing managers better understand the key drivers of
taxi service in order to generate and uphold user satisfaction as well as fidelity in an extremely
intricate marketplace.
An Empirical Study Investigating Customer Engagement in E-mail Marketing
Nichaya Suntornpithug
Indiana University-Purdue University Fort Wayne
Abstract: Amidst the explosive use of social media to engage customers, e-mail marketing still
remains an important tool for marketers to drive conversions, improve return on investment
(Housh, 2015; Vermes 2016), and build deeper relationship with customers when done correctly
(Cochran, 2014). To remain effective in driving desired responses from the customers, e-mail
marketers have to adjust their strategies in response to changing environments (e.g., the growing
use of mobile devices, stricter regulations, and sophisticated spam filters recently introduced by
different email service providers (ESPs)).
While existing research in e-mail marketing has focused on determinants of specific outcomes of
e-mail marketing (e.g., opt-in or opt-out (Kumar et al. 2014)), little to none has examined the
outcome of e-mail marketing as a total experience of customers. This paper aims to fill the gap in
the literature by presenting a model of determinants and outcomes of customer engagement (CE)
(e.g., Van Doorn et al. 2010; Verhagen et al.2015). Customer engagement refers to meaningful,
interactive, reciprocal lasting relationship experienced by the customer with the firms’ email
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marketing program (adapted from Kumar et al. 2010) and Vivek, Beatty, and Morgan (2014). This
paper hypothesizes that customer engagement is a result of perceived cognitive benefits (i.e.,
reducing purchase risks as well as costs of acquiring information), perceived hedonic benefits (i.e.,
fun and enjoyment), and social integrative benefits (i.e., social satisfaction). It is also hypothesized
that engaged customer is likely to make new & repeat purchase as well as generate word of mouth
about their experiences to others. The scales for this study were developed based on literature
pertaining to relevant constructs in the model.
A total of 240 usual samples were used to test the hypothesized model of customer engagement in
e-mail marketing. The target group consisted on 1,444 individuals who had opted in to receive a
firm’s weekly sales information via e-mail. This group represented a total study of the entire
population (census) of an existing database of permission marketing customers. In addition, the
survey invitation was also posted and was seen by 798 Facebook fans of the same firm.
This study used Structural Equation Modeling (SEM) to test the proposed model and hypotheses.
The study contributes to a theoretical understanding of the under-studied concept of CE (MSI 2014)
as well as practical implications on how to effectively use rich information gathered from various
customer interactions to create positive customers’ experiences.

MB00018

16:50-17:05

MB00023

17:05-17:20

The Impacts of Viral Marketing on Vietnamese Travelers Decision to Thailand-A Study in Ho Chi
Minh City, Vietnam
Mai Ngoc Khuong and Tran Thi Tuyet Thanh
International University-Vietnam National University Ho Chi Minh City
Abstract: This study was conducted to identify the impacts of viral marketing on traveling
decision. Quantitative approach was applied with questionnaire directly delivered to 215
respondents who have traveled to Thailand.
The empirical results showed that information
credibility, brand recall, and information achievement through websites directly affected traveling
decision. In addition, social network, video, email, and information sharing through website
indirectly affect travelling decision through the mediations of information credibility and brand
recall. This study suggested that tourism companies should aware of significant forms of viral
marketing for better marketing campaigns.
The Impact of Product Packaging Design on Consumer Repurchase Intention-A Study of VinaMilk,
Vietnam
Mai Ngoc Khuong and Tang My Hong
International University, Vietnam National University, Ho Chi Minh
Abstract: This research was conducted to identify the direct impact of product packaging design
factors to consumer repurchase intention as well as the indirect association of these factors to the
repurchase intention through two terms of brand awareness: brand recognition and brand recall.
Quantitative method was applied with the sample size of 293 respondents who were Vinamilk users
living in Ho Chi Minh City. The results demonstrated that in order to attain high level of consumer
repurchase intention, board of management of Vinamilk should: a) mitigate the number of colors
applying on the packages, b) create unique fonts and use recycle materials for the packages, and c)
introduce products with easy-to-store and differentiated shapes. Furthermore, this study found out
empirical evidence that brand recognition and brand recall could predict the consumer ‘repurchase
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intention’ level. On the other hand, colorful packages, packaging materials and fonts, and
packaging shapes indirectly affected on the repurchase intention.

MB00021

17:20-17:35

MB10004

17:35-17:50

MB00007

17:50-18:05

Does Leadership matter in Innovation and New Business Venturing? Testing the Mediating Effect
of Absorptive Capacity
Loo-See Beh and Imran Shafique
University of Malaya
Abstract: This study aims to investigate whether leadership matters in promoting innovation and
new business venturing. Using survey questionnaire, data is collected from the manufacturing
SMEs of Pakistan. Structural equation modeling (SEM) technique is used for analysis. The results
demonstrate that transformational leadership has positive influence on innovation, new business
venturing and corporate entrepreneurship Absorptive capacity also has a mediating effect between
transformational leadership with innovation and new business venturing.
The Main Factors Influencing Entrepreneurial Activities and Intentions within a Country-A Case
Study of Spain
Dario Ortega-Anderez and Eugene Lai
Nottingham Trent University
Abstract: The paper investigates the main factors influencing the levels of entrepreneurial activity
and intentions in a European country with Spain as a case study. The research consists of two parts:
an exploratory study and a causal study. By analysing the responses from 90 students and
graduates, the results of the exploratory study showed that awareness of entrepreneurship has
helped to increase entrepreneurial intentions among younger people. Two key factors have been
identified as the main contributors: entrepreneurship curriculum and entrepreneurial activities and
associated support offered in a learning environment. However, the results also showed that there
has not been any statistical significant improvement in the past six years.
By analysing the 2013 data collected from 36 countries published by Global Entrepreneurship
Monitor (GEM), the results of the causal study showed that four key factors account for
approximately 47% of the variation in the Nascent Entrepreneurship Rate in a country. They are (a)
economic development, (b) culture (Hofstede’s cultural dimensions), (c) access to financial capital,
(d) and access to human capital. The present study confirms that a U-shaped relationship continues
to exist between Nascent Entrepreneurship Rate and economic development (GDP per capita) for
GEM sampled countries.
Discretionary Accruals and Corporate Social Responsibility with Supply Chain CPAs and Industry
Lifecycle: Evidence from the Taiwan Electronics Industry
Li-Lun Liu and Yu-Ting Huang
Chung Yuan Christian University, Chung-Li City, Taiwan
Abstract: This study evaluates the corporate social responsibility (CSR) performance of listed
companies in Taiwan by examining how companies meet their CSR obligations and how employing
supply chain certified public accountants (CSRSCPA) affects the quality of companies’ earnings.
This study also examines CSRSCPA at various stages of a company’s lifecycle to identify the
nature of CSRSCPA performance and provides insight into their causes and consequences.
However, CSRSCPA face the challenge of potential information collusion. Hence, this study
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examines supply chain CPAs in the context of a company’s CSR performance to determine the
impact on a company’s financial statements. The results revealed that CSRSCPA have a negative
effect on discretionary accruals. In addition, both positive earnings quality and a positive public
response occur when the Big 4 audit firms audit CSR companies. Furthermore, maturity companies
are more likely than growing companies to receive favorable reactions from market participants
when CSRSCPA are upstream.

MB00017

18:05-18:20

Mobile App Monetization: App Business Models in the Digital Era
Ailie K.Y. Tang
Centennial College, A member of The University of Hong Kong Group
Abstract: It is a new world that we are living in: The “App Generation” has come. The term “app”
is a shortening of the term “mobile application.” It refers to software applications designed to run
on smartphones, tablet computers and other mobile devices. Most mobile apps are free, yet the
increasing growth of apps has yielded a number of different revenue models to reap huge profits,
such as the instant messaging app WhatsApp Messenger and the gaming app Puzzle & Dragons.
Studies of these app business models (ABMs) have not been extensive in the literature. Abundant
research has examined apps as a promotional tool in mobile advertising or mobile marketing, but
not as a business model to generate revenue. The app business is an evolving market and research
on ABMs is essential to reveal the contemporary situation and critical success factors in
implementing and monetizing an ABM. This study aims to investigate whether there exist different
ABMs and what factors app users consider important when they use and pay for an app. In-depth
interviews and focus groups with apps users and app enterprises were carried out. We found app
users have different attitudes about and evaluations of various types of apps. Users look more for
utilitarian benefits such as aesthetic appeal and perceived ease of use in apps such as maps, news
and fitness; while they focus more on hedonic benefits such as personal emotional attachment and
achievement component in gaming and social media apps. The findings of this study will provide
insight to practitioners in developing features and benefits to meet app users’ increasing
expectations and requirements.

Session 6
15:50-18:20
In case of absence, please arrive in advance
Venue: Lecture Room 6
Theme: Linguistics & Literature
Session Chair: Associate Professor Dr. Jason Miin-Hwa Lim
*The time slots assigned here are only tentative. Presenters are recommended to stay for the whole session in case of any absence.
ID
Title+ Author’s Name
LL0008

Relationship between Teacher Education Students’ Oral Communication Apprehensions in English
and their Academic Performance
Mark Anthony T. Juan and Ronald Candy S. Lasaten
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15:50-16:05

LL0011

16:05-16:20

LL0014

16:20-16:35

Mariano Marcos State University, Philippines
Abstract: Using the descriptive-correlational research design, this study aimed to determine and
analyze the correlation of the levels of oral communication apprehensions (CA) in English and
academic performance of the teacher education students of Mariano Marcos State University,
Laoag City, Philippines. The study used James McCroskey’s Personal Report of Communication
Apprehension (PRCA-24) to gather the needed data for the levels of CA. The general weighted
average (GWA) of the respondents in subjects using English as medium of instruction were taken
as data for their academic performance. Frequency counts, percentage, means, one-way analysis of
variance (ANOVA), and t-test of difference between means of two independent samples were used
to treat the data sets gathered. Findings show that the teacher education students have average
levels of oral communication apprehensions in English in the different communication situations
and that their academic performance has a mean described as Very Good. Additionally, the test of
differences between the students’ academic performance and their levels of oral CA indicate that for
small group and public speaking situations, the grade averages have no significant differences,
whether the students have low, average or high CA level in such situation. However, for classes,
dyads and overall oral CA, the results indicate that those with low CA on those mentioned
communication situations have significantly higher grade averages than their counterparts with
average and high oral CA levels.
English Language Proficiency and Academic Performance of Philippine Science High School
Students
Robelle Millie Ann B. Racca and Ronald Candy S. Lasaten
Philippine Science High School, Philippines
Abstract: Using the descriptive-correlational research design, this study aimed to determine the
relationship between the English language proficiency and academic performance in Science,
Mathematics and English of the 216 Grade 8 students of Philippine Science High School in
Northern Luzon – Ilocos Region Campus, Cordillera Autonomous Region and Cagayan Valley
Campus. Frequency distribution and Pearson’s r correlation were the statistical tools used to treat
the data. Findings reveal that majority of the Grade 8 students of the Philippine Science High
School in Northern Luzon have English language proficiency belonging to the satisfactory level.
Also, majority of the students have academic performance in Science and Mathematics belonging
to the very good level while good level in English. Results further reveal that there is a significant
relationship between the students’ English language proficiency and their academic performance in
each of the subjects.
On Management of Translation Project from the Perspective of Eco-Translatology
Churan Su
Northwestern Polytechnical University, China
Abstract: This article discusses the management process of a translation project based on
computer-aided translation (CAT) software from the perspective of Eco-translatology. The article
observes the initiating, planning, implementing and closing of a translation project and analyses
how the components of a translational ecology make “adaption and selection”, thus achieving
internal harmoniousness and ecological balance in an interactional circumstance. The writer hopes
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to provide people who ran a translation project with advice to do project planning, task assignment
and personnel allocation more effectively.

LL1017

16:35-16:50

LL1020

16:50-17:05

LL0005

Youth, their Language and Ideologies
Lynn Mallari Besa
Rizal Technological University, Philippines
Abstract: Writing is a system of more or less permanent mark used to represent an utterance which
expresses the inner thoughts, beliefs, ideas and even identities of the writers. While writing is a
powerful tool of expression, text is a vehicle for information.
What do learners think about themselves? About their fellow? About their society? How do they
respond to the happenings around them? What do they want to happen if they are given the
authority to act or to decide on things?
Text and discourse analysis play a vital role in uncovering the interaction between language, text
structure and functions.
This study is primarily centered on the analysis of the composition of the secondary level students
to understand their language and the purpose of their text to investigate more deeply their mental
models which eventually leads to disclosing their ideologies. The study specifically probes the
general structures and features of the learners’ composition which carry underlying messages.
In the qualitative analysis of data, critical discourse analysis of the learners’ composition is utilized
to explore the nature of the 21st century learners and writers, the role of their writing as a form not
only of expression but of empowerment and eventually look at its impact as the unsound outlet of
the youth. Hence, the study tries to unveil the connections between writing, language and thinking.
A Cross-cultural Study of Apology Speech Act Realizations
Nawamin Prachanant
Buriram Rajabhat University, Thailand
Abstract: Different cultural backgrounds may perform different semantic formulas. This study
aimed to investigate the occurrences of apology speech acts in two dimensions of semantic
formulas: frequency and pattern. The participants for this study were 32 English native speakers
and 32 Thai EFL learners, in a total of 64. Participants responded to 10 apologizing in a written
discourse completion task (DCT) that simulated apology-provoking situations. The responses from
the DCTs were coded according to the apology taxonomy. The data were then analyzed according
to the frequency and pattern of the semantic formulas used by the two different groups of
participants. The findings revealed that the three most frequently used semantic formulas of two
groups were “Expression of apology”, “Offering repair”, and “Explanation”, respectively. Also, the
three most patterns of semantic formulas found in the two groups were “Expression of apology +
Offering repair”, followed by “Expression of apology + Explanation”, and “Expression of apology
+ Offering repair + Showing concerns”, respectively.
The findings suggest opportunities for building cross-cultural communications across continents.
The results have implications for teaching and learning of English as an L2 in the cross-cultural
contexts.
The Transformation of the Images of Japanese Women in America-Selected Literature from 1853 to
1953
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17:05-17:20

LL0015

17:20-17:35

LL0017

17:35-17:50

LL0012

Li Ni
International Christian University, Japan
Abstract: From Cho Cho san in Madame Butterfly (1898) to Sayuri in the modern bestseller
Memoirs of a Geisha (1997), the image of Japanese woman in America seemingly has always been
that geisha girl – beautiful, gentle, obedient and child-like woman. This stereotype roots deeply
among the American readers and perfectly embodies the Oriental fantasy the Americans have
toward Japanese women. However, is it true that the image of Japanese woman in America has
always been that geisha girl without any change? In pursuit of the answer, this paper unveils the
Japanese women’s images through literature from 1853 to 1953 to trace the transformation of it in
the Americans’ view. Besides focusing on the changing process, this paper also aims to justify the
relationship between national power and national gender-images of an oriental country in the
context of wars against western countries.
Remembering J. Krishnamurti in the Age of Conflict and Disintegration
Arti Nirmal
Banaras Hindu University, India
Abstract: The views of Jiddu Krishnamurti become highly pertinent in the present age of conflict,
chaos and crisis. He observes that our tendency to remain conditioned to ‘things known’ is the
primary cause of every conflict. Hence, ‘freedom from the known’ is a pre-requisite to avoid
conflict and thereby achieve peace. He offers an anti-foundational approach to the entire process of
perceiving this world because ‘we are the world’. In his philosophy we notice an emphasis on the
‘right kind of education’ which can be an effective means to resolve conflicts around us. This paper
is an attempt to understand the cause of conflict and disintegration in the present age with reference
to the philosophy of J. Krishnamurti.
The Influence of Sense of Boundary on Behavioral Competence in Intercultural Communicative
Context----A Pilot Study on Overseas Students
Chen Li-Hong
Guangzhou University, China
Abstract: It is said that, by comparing with western people, most Chinese people lack sense of
boundary (SoB), which significantly affects their communication and relationship with others.
However, research rarely explores SoB from intercultural communication perspective. Therefore,
the study is designed to investigate whether Chinese overseas students have weaker SoB, and how
SoB impacts on their behavioral competence in intercultural communicative context. A survey was
constructed among Chinese overseas students in western countries and western overseas students in
China. Findings reveal that the former’s SoB is relatively weaker than the latter’s. The results also
indicate that SoB has a great influence on Chinese overseas students’ competence of handling
relationships, working in other cultures, and other factors of behavioral competence.
The Affecting and Touching Space in Thomas Hardy’s “Poems of 1912-13”
Chih-chun Tang
Fujen Catholic University, Taiwan
Abstract: Knowledge about man's environment is important. For long we have accepted physical
forms and administrative arrangements base upon updated views of human activity. People are told
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17:50-18:05

LL1022
18:05-18:20

students should study in classroom, prisoners should stay in jails; those reflect to the process by
which people mark out and personalize the space they inhabit. However, space could be
emotionally charged. In the “Poems of 1912-13” Thomas Hardy, a British poet, composed a series
of poems after the unexpected death of his long-elinated wife, Emma. The series illustrates the
psychological and emotional collision of Emma’s death on Hardy, suggested by both his mental
images of and real visit to the landscape in Cornwall, England. The space in represents the author’s
subconscious attachments to his late wife and to the landscaped. They present a apparent
counterpart of the poet and his distressed conscience. After Emma had died, Hardy carried her
memory alive by roaming about in the genuine in existence and fanciful land (space) they once had
roamed and crossed. This paper highlights the space in Hardy’s poems as an emotional charged in
the landscape.
The Search for Self in Haruki Murakami's After the Quake
Roma Estrada
Philippine Normal University, Philippines
Abstract: If there is one prevalent characteristic that defines modern Japanese literature as shown
in the works of acclaimed writers such as Kawabata, Tanizaki, Soseki, Akutagawa, Mishima, Abe,
and Oe, it is its inherent quality to place a curious eye on the enigma of human existence--the
perpetual search for self and its place amidst the chaos of the perpetually changing world. This
paper aims to look into the works of Haruki Murakami, a contemporary Japanese author who, with
his popular fiction characterized by casual language and I-narration, has significantly contributed to
the ever-growing attempts to search for the meaning of existence.
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One Day Tour in Singapore
About Singapore:
Singapore physical geography is located at Southeast Asia, is a Peninsular Malaysia most south tip of tropics city island
country. The area is 693 square kilometers, north separates the Johore channel and Malaysia is the neighbour, has the
causeway and Malaysia's Johore is interlinked, south separates the Singapore channel and Indonesia faces one another
Schedule and Sites:
Firstly, taking tour bus at 9 am in the morning, and it will take nearly one hour to arrive at the Merlion Park. We will
start our journey in Singapore form here.
 Merlion Park (about 30 minutes)
Half-fish and half-lion, the iconic Merlion resides at the waterfront Merlion Park.
You’ve probably seen images of Singapore’s national icon, the mythical Merlion
with the head of a lion and the body of a fish. The body symbolises Singapore's
humble beginnings as a fishing village when it was called Temasek, meaning 'sea
town' in Old Javanese. Its head represents Singapore’s original name, Singapura, or
‘lion city’ in Malay. Today, you can glimpse this legend at Merlion Park. Spouting
water from its mouth, the Merlion statue stands tall at 8.6 metres and weighs 70 tonnes. This icon is a ‘must-see’ for
tourists visiting Singapore, similar to other significant landmarks around the world. Built by local craftsman Lim Nang
Seng, it was unveiled on 15 September 1972 by then Prime Minister Lee Kuan Yew at the mouth of the Singapore River,
to welcome all visitors to Singapore.
 Esplanade-Theatres on the Bay (about 30 minutes)
This boldly designed performing arts centre has become a memorable part of
Singapore’s skyline. Locals have dubbed them "the Durian", as the twin structures
resemble the spiky tropical fruit that is unique to this part of the world. And as with
the strong, some might say pungent, smelling national fruit of Singapore, every
Singaporean has an opinion about the bold design of Esplanade. Love it or not, the
space has become synonymous with the country, a funky complement to the symmetry of Marina Bay Sands and the
Singapore Flyer that sit nearby. Designed by leading local firm DP Architects, the space features a 1,600-seat Concert
Hall where the Singapore Symphony Orchestra and other local, regional and international music acts regularly perform.
 Gardens by the Bay (about one hour)
This sprawling garden in the city provides mesmerising waterfront views across
three gardens, spanning over 101 hectares of reclaimed land. Located next to
Marina Reservoir, Gardens by the Bay offers breath-taking waterfront views. This
multi-award winning horticultural destination spans 101 hectares of reclaimed land,
and is made up of two main areas – Bay South Garden and Bay East Garden. Bay
South Garden is the largest of the gardens. Inspired by an orchid, the design
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resembles Singapore’s national flower, Vanda ‘Miss Joaquim’. You can’t miss the massive Supertrees here. These
tree-shaped vertical gardens are between nine to 16 storeys tall. Walk on the suspended walkway between two
Supertrees to enjoy a bird’s eye view of the gardens. In the evening, catch the sky show of choreographed lights and
sounds at the Garden Rhapsody amidst the Supertrees. The natural beauty of the gardens translates indoors. Dine in
style at a range of eateries across the gardens, from casual cafes to posh restaurants, all with interiors designed to reflect
the splendour of Gardens by the Bay.
 Chinatown (about two hours)
Singapore’s historic Chinatown is a bustling mix of old and new, filled with
traditional shops and markets as well as cool stores and cafes. The cramped
five-foot-ways, dingy alleys and raucous street hawkers are relics of Chinatown’s
past. Yet pockets of history remain in Chinatown, along with more modern sights.
You could easily spend a few days wandering through these still-narrow streets.
Family-run goldsmiths, medicinal halls and teahouses ply their trades next to
sleeker neighbours such as hipster bars and lifestyle shops. If you’re a foodie, try 'char kway teow' (stir-fried noodles)
and 'satay' (barbecued meat skewers) at Chinatown Food Street, a row of hawker stalls, shophouse restaurants and
kiosks along Smith Street. For trendier tastes, chic restaurants and bars are in Neil Road, Duxton Road and Keong Saik
Road. The vibe is electric in Club Street and Ann Siang Road on Friday and Saturday nights, when locals and expats
head down for dinner and drinks. And we will have lunch here, and you could enjoy any food you are interested in here.
 Little India (about one hour)
Little India is a buzzing historic area that shows off the best of Singapore’s
Indian community from vibrant culture to incredible shopping. You may not
know that Little India once had a racecourse, cattle herders and brick kilns. But
while these places and people are gone, time stands still in pockets of this
historic district. Olden-day trades sit next to newer businesses: flower-garland
vendors, modern eateries, boutique hotels, as well as arts groups. In the 1840s,
Europeans lived here mainly for the racecourse, where they met and mingled.
When cattle trading took root, it became a mostly Indian trade as traders hired Indian migrant workers. Certain goods
and services took off, and mosques and Hindu temples were built. Little India today is one of Singapore’s most vibrant
districts. As you walk down Serangoon Road and neighbouring streets, explore their mix of Hindu and Chinese temples,
mosques and churches. Fill your tummy with South Indian vegetarian food, North Indian tandoori dishes and local fare
like roti prata (round pancakes) and teh tarik (pulled tea in Malay). Try to spot the brewers ‘pull’ the hot milk tea – it’s
amazing showmanship. Don’t forget to shop. The 24-hour shopping mall Mustafa Centre offers everything from
electronics to groceries, or take your pick from open-air Tekka Centre, goldsmith shops and sari stores.
Items:
1. Transportation (round trip by tour coach)
2. Tour guide (fully - escorted tour service)
Self-paid item:
Lunch at Chinatown
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Call for Papers

2016 7th International Conference on E-business, Management and Economics—ICEME 2016, will be held during September
21-23, 2016, in Vancouver, Canada. ICEME2016, organized by IEDRC, aims to bring together researchers, scientists,
engineers, and scholar students to exchange and share their experiences, new ideas, and research results about all aspects of
Humanities, Society and Culture, and discuss the practical challenges encountered and the solutions adopted.

Publication
All accepted papers will be selected and published according to the paper theme in the following Journal:

International Journal of e-Education, e-Business, e-Management and e-Learning (IJEEEE)
ISSN: 2010-3654
Frequency: Quarterly (Since 2015)
Abstracting/ Indexing: Engineering & Technology Digital Library, Google Scholar, Electronic Journals
Library, QUALIS, ProQuest, EI (INSPEC, IET)
Journal of Economics, Business and Management (JOEBM)
ISSN: 2301-3567
Frequency: Monthly (Since 2015)
Abstracting/ Indexing: DOAJ, Engineering & Technology Library, Electronic Journals Library, Ulrich's
Periodicals Directory, MESLibrary, Google Scholar, Crossref, and ProQuest.

Important Dates
Submission Deadline

July 10, 2016

Acceptance Notification

July 30, 2016

Registration Deadline

August 20, 2016

Conference Date

September 21-22, 2016

One Day Tour

September 23, 2016
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2016 6th International Conference on Business and Economics Research—ICBER 2016, will be held during September 21-23,
2016, in Vancouver, Canada. ICBER 2016, organized by IEDRC, aims to bring together researchers, scientists, engineers, and
scholar students to exchange and share their experiences, new ideas, and research results about all aspects of Business and
Economics Research, and discuss the practical challenges encountered and the solutions adopted.

Publication
All accepted papers will be selected and published according to the paper theme in the following Journal:
International Proceedings of Economics Development and Research (IPEDR)
ISSN: 2010-4626
Frequency: Quarterly (Since 2015)
Abstracting/ Indexing: CNKI, DOAJ, WorldCat, Google Scholar, Ulrich's Periodicals Directory, Crossref,
and Engineering & Technology Digital Library

Important Dates
Submission Deadline

July 5, 2016

Acceptance Notification

July 25, 2016

Registration Deadline

August 15, 2016

Conference Date

September 21-22, 2016

One Day Tour

September 23, 2016
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2016 3rd International Conference on Marketing, Business and Management (ICMBM 2016) is the main annual research
conference aimed at presenting current research being carried out. The icmbm has been held in Milan, Hong Kong successfully
by IEDRC. ICMBM 2016 will be held in Bangkok, Thailand during October 9-11, 2016 by IEDRC. ICMBM 2016 aims to bring
together researchers, scientists, engineers, and scholar students to exchange and share their experiences, new ideas, and
research results about all aspects of Marketing, Business and Management, and discuss the practical challenges encountered
and the solutions adopted.

Publication
All accepted papers will be selected and published according to the paper theme in the following Journals:

Journal of Economics, Business and Management (JOEBM)
ISSN: 2301-3567
Frequency: Monthly (Since 2015)
Abstracting/ Indexing: DOAJ, Engineering & Technology Library, Electronic Journals Library,
Ulrich's Periodicals Directory, MESLibrary, Google Scholar, Crossref, and ProQuest.

Important Dates
Submission Deadline

July 15, 2016

Acceptance Notification

August 10, 2016

Registration Deadline

September 5, 2016

Conference Date

October 9-11, 2016
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2016 2nd International Conference on Marketing Business and Economics (ICMBE2016) is the main annual research
conference aimed at presenting current research being carried out. ICMBE 2016 will be held in Bali, Indonesia during
November 12-14, 2016 by IEDRC. ICMBE 2016 aims to bring together researchers, scientists, engineers, and scholar students
to exchange and share their experiences, new ideas, and research results about all aspects of Marketing Business and
Economics, and discuss the practical challenges encountered and the solutions adopted.

Publication
All accepted papers will be selected and published according to the paper theme in the following Journal:
International Proceedings of Economics Development and Research (IPEDR)
ISSN: 2010-4626
Frequency: Quarterly (Since 2015)
Abstracting/ Indexing: CNKI, DOAJ, WorldCat, Google Scholar, Ulrich's Periodicals Directory, Crossref,
and Engineering & Technology Digital Library

Important Dates
Submission Deadline

July 5, 2016

Acceptance Notification

July 25, 2016

Registration Deadline

August 15, 2016

Conference Date

November 12-14, 2016
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2016 6th International Conference on Languages, Literature and Linguistics (ICLLL 2016) is the main annual research
conference aimed at presenting current research being carried out. ICLLL 2016 will be held in Sydney, Australia during
November 24-26, 2016 by IEDRC. ICLLL 2016 aims to bring together researchers, scientists, engineers, and scholar students
to exchange and share their experiences, new ideas, and research results about all aspects of Languages, Literature and
Linguistics, and discuss the practical challenges encountered and the solutions adopted.

Publication
All accepted papers will be selected and published according to the paper theme in the following Journal:

International Journal of Languages, Literature and Linguistics (IJLLL)
ISSN: 2382-6282
Frequency: Quarterly
DOI: 10.18178/IJLLL
Abstracting/ Indexing: Google Scholar, Engineering & Technology Digital Library, Crossref, Proquest
and DOAJ

Important Dates
Submission Deadline

July 10, 2016

Acceptance Notification

August 1, 2016

Registration Deadline

August 20, 2016

Conference Date

November 24-26, 2016
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